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Main research themes and their characteristics

The Practice of Service Science Approaches in Problem Solving

This study aims to provide practical solutions to the complex management issues faced by companies and organizations Problem Setting Related to Restaurants

by clarifying the structure of problems and analyzing them using mathematical models. In recent years, advancements e e —
in simulation software have made it possible to more accurately reproduce actual workflows and service processes,

thereby visualizing on-site conditions and challenges that were previously difficult to grasp. Leveraging such technologies,
this research focuses on solving concrete issues rooted in the realities of businesses and non-profit organizations. For
example, it addresses topics closely related to service operations, such as evaluating store layouts through simulations
that replicate customer movement, revising survey questions based on interviews with employees and customers, and
designing criteria for assessing service quality. These studies go beyond theoretical approaches and are based on practical
models that reflect real-world needs and constraints, making them particularly valuable for improving operational issues
and supporting management decision-making. With technological progress enabling the proposal of more realistic and
effective solutions, the social significance of this research is expected to grow even further in the future.
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Future prospects

Recently, trials have been conducted primarily in restaurants and certain types of retail businesses. Moving forward, the research aims to expand its application to a wider variety of industries
and business formats. In parallel, efforts will be made to develop dynamic modeling and analysis methods that utilize real-time data obtained from the field. Additionally, the study will focus on
designing support tools that are easy for on-site personnel to use, advancing practical research with a view toward implementation and operation.




