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Unable to fulfil-Supplier not found
Unable to fulfil-Suppliers found

GIFM, FIFM H— & X (ZB87 % 85

Batch accepted

Cannot find related order
Duplicate batch

Invalid Account details
Possible matches emailed
Request format error

ARTEmail (2 X 2 KHEIZ 33 5 @ %

REBRSHE TR E, FFEOKEIZET S
BLDSC ~DOW\&HORomEiglE, YekkEH O
AT OA 128 5 Report Problem 782 > /6
BIRVWET,

Report Problem 7R %9 L W& bEN
BeANNTH0 4Ry (K 63) By T T v
745D T, Problem Type & RO H ) HED,
1ifi £ Z5IH % Problem Description (ZJE5E TR A L
7,

E-mail & Telephone (21%, BLDSC OfH43%
DREOHEMZ R T 2 LENE T & X o
e Ei AL ¥, &% SUBMIT PROBLEM

Report Problem
BL Order Reference 01507548-001

Problem Type: *
w Wrong Item sent on Loan

Problem Description *

Email: *
Telephone

Opening Times: View opening hours information

‘CANCEL SUBMIT PROBLEM *indicates required field

X 6-3

7 Uw 7 LET,

Wrong Item sent on Loan
(S CE Y BRI JmW o)

& - BRI ORETITEHEEIZ K-> TR £, K%
HIZ THERR S 7280,

Wrong Article Sent
(BB TE I R ENT)

i > Tt S 7= & EHT, BLDSC 7 bAFRIDH R 220
PR 0 IEBFRRICB WV TR 7280,

Avrticle has missing pages
(BE T~ =V MRT TV D)

P T B _— Uil % Problem Description (ZFE A L £,
EX—UNREREIN DO T, PIERRES B EEICB W,
THEFELS 7230,

Article is poor quality
(EHEOENEL THDRW)

BRI 7RIt 0 72\ X — UEGiPH 2 Problem Description
WCRALET, &X—URHRitsn s 0T, Yty
ITBERICB W THEE 7230,

| haven't received this item
(BRI RV TN

RERZ (TR,

I cannot download / print this item
(BErmRfk Ty v or— R-HIBTE220)

B T8 -HI42 At Electronic Delivery] &R

I've already returned this item
(B8 2 = H) L 7= DB BV T2)

EHIFEE H &RFIT-B % Problem Description (252 A L £,

RERZOH R

Order History (ZH#MEF A DL RN 2 < 2T H (Estimated despatch date) Z i T4 H D (F
AV —E AR ERFEZRE L TWD o) X, Thaven't received this item OEWEbHEH L £9,
WHEAND 37 AZRB L bDOITHETE LW I ENH Y TTOTERASMVWEbEEZHL T EE
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VY,

Bt (WIZEHEH) 2480 L7 (KiE TR 4 (Sent for despatch) (272> TW A H DI, BEAMND 10
H#2i#% (2 T haven't received this item OFWEOEEZ ML 3, JRAIOFHEH NG 4 HELUNTHX
IECHESNET, BEFIZIEINN——MNE2&EH A, £72, HFEINTYH Order History (Z 2 [A]
H® Sent for despatch [T/ RINFEH A, HEZEEL THD 2 HHERE L THEFE Lane: X THE
LTI,

% ARTEmail TH L72KHHD 9 HEFEFEA—ER & THHEIZ R > 72 b DIE, T OJ7iETITLHIRN %
WERT 52 ENTEETA,

% EF P Admin Order Tracking A == —%{fi~> T, [A UHBAFIHEEICEIENT T b TS fho
Online Account Zfif > TH L 72 {KFEO MBI # fERR T 5 Z & b T E£77,
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7. Online Account M{ERL & IEIE

BL On Demand ~® & 7 A 2%, 2013 0058172123 A & 17z British Library Online Account (LA
T Online Account) & FEEN S ID & /RA U — R&2FENET, ZIUEIiERD Customer Code (29-0000)

TRIDEH DT,

BL On Demand ~v 27 A >3 5 ZEND 5 Z H43?® Online Account Z{ERT 5 Z L 1T/ > TEY,
& D? Online Account #EE DO FTHAETH Z LITR DO LN TWER A, Z4UE, Online Account I
TEE G —E X721 T2 <, BL ORESEAELERREOT 7y MRGERETRIORT IO RIS ESE
72 BL O —EXZIBEIZANWSEND B DT, ZOHITIIHEAMIT O —ERA B EEN TN LD T,

British Library Document Supply Service | LEAMEGT —E X TT,

General Online Services BL ® Web %1 h LT 7217720 BKUZAY Z{RIFTE
7= LET,

British Library Reader BB E A~ ABEREHGE & S =R ICB T 50— e XT3

Management & Business Studies Portal |#&'% BEH D& B 2 IR AT 5720 DR —Z ¥ A T
ER

British Library Box Office BL FEOREREREOT v MRFEYT A hTT,

Social Welfare Portal FERBUR - HSRABEDOFTBERHNC AL T 7B AT 572
DOR—=ZIVLTT,

Newsletters —a— AL Z—OFERNTEET,

¥ AOOHE R EIE NMUBYE & 22> T A DI, British Library Document Supply Service (CCHEAES) @
) HLRSBAFIHBGE & L TIKEZH SN 02T,

PLFOFNETH L < 1Bk L 72 Online Account /X British Library Document Supply Service (SCHk#5)
& General Online Services @ 2 DDOH—EZAHHAREIZ /20 F92%, £ O £ £ CIECHEET [MEA
TIKBHEZH LT LYy R — AW LRSI ENTEERHA,

BRI & LT ZRIHW72< 72d12iE, 1ERk L7z Online Account & HEEEFI X Gk & 2 Bd 1T 5 44
ERHY EF, ZOMFEEIHRERARGOEHENRB 22V ET, JHTBEEEOEEE (XEMEO ILL#
WMEAY) 12, {ERK L7- Online Account @ account number (7T~8 HTD¥F) EBELI-A—/LT R
AZBMBLELTEEN,

B Online Account DYEEL (R — IR B &%)

# L\ Online Account % fER% 3 51213, https://ondemand.bl.uk/onDemand/home ~7 7 &AL
TH ED Register 27V v 7 LET (K 7-1), ROEHE TIECEE T Y — 2 LS5O HAJT Online
Account Z1E L72Z L3 H B0 6N ET DT, #1H T2 51X Don't have a British Library Online
Account yet ?DHHIZ & 5 Register 27 V v 7 LET (K 7-2),

WIZFR &S5 Enter personal & security details Wi O (kENES%E) 2 A LET (K 7-3),
OEDDA—)LT KL ATYERTZ % Online Account [T ONED7ZF T HEGD A — LT KL A &EFEW,
## N 57® Online Account #1E5 Z LIXTE FH A, KiMlEZ AT LT Register 7 U v 732 &, M
k12 account number WFERINET, FRINHETUILL KN £72%, Register R¥ D
TIZ Preparing your registration. This may take a few moments... & /R STV ATV IR L 7 Y v
7 LIRWNWTL7EE N,

PRGN T35 &, ek L7 A—/L7 KL A%\ British Library Online Account Activation & V9
A—NUNBEET, ZDA—UZENN TS account number [IE CTHEIZRDHDT, LTHEIZTHFE
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Register Login a% MY ACCOUNT
=
o
s
Information for... ~ e
How to register for the British Library On Demand
— Already have a British Library Online Account?
If you already have an Online Account enter your username and password and click Continue.
Username
Password *
Forgotten username
tish Library. Find journal articles, books, conference papers Fergotten password
Continue
- Don’t have a British Library Online Account yet?
You will need to follow the steps below to use the British Library On Demand
Please note: Registration is currently required even if you are already a holder of a British Library
Reader Pass. Why?
Step 1: Register for a Briti§h Library Online Account
7_1 3::,'; % gz:&m;::;:ﬂims:ﬁi use the British Library On Demand
Register
7-2
________ e |
7 MY ACCOUNT  Title : JH & - HFr |
> . N 1
=2 ' First name : 4 Ril :
1
bluk > My Account registration > : Last name : ZI ? :
Enter personal & security details : Country . :
. 1
! . = 1
Fields marked with a * are mandatory : Date Of blrth : E@EE E' (,f%ﬁ :
— Personal details | . «
persen et _ ' Email address : A—/L7 KL & |
Title Please select v| @ : . ‘ |
. Re-enter email address : A —/V7 KL AZ AT |
! 1
1
United Kingdom : :
' User name : 1@ 7 A {5 ID (6~256 L+ DAf |
Date of birth Day  v[Menth v || Year 1 gt = = i
Email address : % fcﬁ ﬁ;&%@ j(%ﬁu) :
e-enter email address ° - N8 . 1
Re-ent I add ! Password : /XA T — R (8’\’20 i?o)ﬁ;ﬁifs |
- i i U e s P o Y N e Mefba oY > PN
securiydetis S S e S E N € ke e N I SV
Username I
passvors CEEEATHS L) !
r wort | - ° N !
et e - ! Confirm password : /XA U — K& AJ) :
ecret question 2 H R . . .
ecet e ' Secret question: /XA U — RZBENTZRED T2 DFL |
N N 1
Terms . I OER (R HES, Other Z8ATHIY |
’7AcceptTha British Library Online Account Terms & Conditions : "C:‘Eﬁ:ﬁ % };H ﬁj‘ 6 ) i
! . R I Johe
Please tick the box if you would like to find out about our latest events, services : Secret answer . *AL/‘\‘E' 0) jg“ H:H @ é K :
and offers and how you can support the British Library. 1 !
Please tick the box if you are happy for us to transfer your 1 :
::rdegurlclw\:-ni;in::; partners so that they may contact you with 1 L. X . e
' Terms & Conditions : Online Account D HLKIIZ[E] :
Previous | | Register | [ ~on
LETAEETF v I B AND i
7-3 | |
! 1
1

W, A—HNZHD URL %27 U v 7 UTHERRIEREDEZY: (T 77 4 _X—F) 2BI720WET,
A=)V DZAENRHER TE 2 & 13, Account Management i (http://myaccount.bl.uk) ~m 2
A LA LD Resend activation email 225 FETE 9,

B Online Account DYERR (B¥—T7 75 4 _X— 1)

A— )LD URL ~7 7 &A% 5% & User Name & Password Z RO LND5D T, LIEFEREELIZH D%
AFLET (K 7-4), T, FEFT, ZOFEF% Delivery Address & L CHWA 2, HEELELE 572
EE AN LEST (XT7-5), ZZTANTLHERIL, CEEEZ 7 LYy F 71— F$A (Personal Account
—Payasyougo) TIKHHLIZ &L 72D ET, BEARIHE & L TRIE L 72RE DR G720 E O FIH1NEIR
E R NV R E I TR ER L E T,
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Wik lL, BT, #E, 9ELonThn0E DU ERMETT, EEE N T < »FHa—
R (+81) MbFEY, W THINEFEDLHDOErEZ L > TANLET,

ASBIZ Next 7 VU v 795 & LEEG Y — 1 ZAOF K (terms and conditions) ~D[EIE iR
TAHEEBPERII, FET 5L Online Account DYERRNAE T LET,

MY ACCOUNT On Demand  J/ ¢

c
w
=
>
=<

I
(]
=
o
o

bluk = bluk =

Activate your account ; ; " ) )
Customise your contact details and additional information

Please enter your username and password to activate your account.

Username | Fields marked with a * are mandatory

Password The British Library collects additional infermation to help ensure we deliver

the right services to our different audiences. Please see our Privacy policy for
Login further information.

Foraotten username Please click here to receive an email containing your current username. — Contact Address

Forgotten Passwor

Please click here to receive an email containing a new password. UK Poctcode Find Address

Address Line 1 7

Address Line 2

Address Line 3

Town or City *

County or State

Province or Region

Postcode/Zip Code 57125

Country * ~apan

— Delivery Address

Is your delivery address the ® Yes © No
same as your contact address?

— Contact Numbers

At least one contact number is required *

Home Mumber Help
Mobile Mumber Help
Waork Number Help

— Additional Information

Job Function

Please select

Sector

Please select

How did you hear about On
Demand ?

Please select

MNext

7-5

KBRS & L CCE G —E 2 2R 5121%, 1ER L72 Online Account & fRIF] &Gk & DR
BT R ME T, FHEE O 7~ Online Account ® account number & BE: L= A —/LT KL A& B
HHEL XN,

B Online Account DEIE

Online Account DX EENAE DA H X Account Management [ (http://myaccount.bl.uk) THZ
RNVET, 2 TIIERFFCBRER LI FHROA — LT RL A, NRAT—REEOEERBI /2 £ (K
7-6), My Services # 7 \ZITFHAHEZ: BL OV —E AN —EHXK/RI, Interests ¥ 7/ bHid=a2—A L
A —DEFE BN I E T,

WEMEG %7 LYy b — RHA (Personal Account — Pay as you go) TIRFE T 2 KD AL T B0 ER
R OYIIRNE, My Services ¥ 7127/~ &4 5 British Library On Demand @ Edit Service Settings
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ORI ET (M T-7), BRI & L CORIERF ORI E PS8 8 BB OE i CiE L £

— -
- T=
=1 MY ACCOUNT 74 MY ACCOUNT
o wt)
= E=>
Ex =2
xZ &=
4]
bluk =
bluk >
Account management
Account management Welcome to your British Library Online Account.
Welcome to your British Library Online Account. Here you can change your account DDtludrvs visit your registered services and register for additional
Here you can change your account options, visit your registered services and register for additional services. Are you a Business Account Administrator?
services. Are you a Business Account Administrator?
My Settings | My Services | Other Services Interests
My Settings | My Services | Other Services || Interests
‘ British Library On Demand
r— User Details
The W, m\d oen dncumar\t supp\y z vice, supp\ymg e nf 2l nnn BmEnEE from e mHactmn
n F over serials, oks, edings, and 45,000 do
Account Number:
Go To Service Edit Service Settings
First Name:
Last Name: _ )
X General Online Services
Email: Change
Username: This service allows you to login to many British Library web sites to tag or save your favaurite items
(this service is given to you by default when you register for another service).
Password: XXXXXXXXXX Change
asswer British Library Website
[ Addresses
Contact Address ———————— 1~ Delivery Address
v,
3-7-10 Shimomeguro 3-7-10 Shimomeguro 7-1
Meguro-Ku Meguro-Ku
Tokyo Tokyo
153-8504 153-8504
Japan Japan
Manage Addresses
— Phone Numbers ——————  — Opt In Settings
T ETT NI Find out about events and services No
P Allows data to be shared No
Mobile Number:
Change Change

X7-6

BREWEDOEL

BRI & LT TR OITE AR OFEE O ICBRWEhE L IZE 0,

MRS AL BRSNS AT HReE S i s R
http://www.kinokuniya.co.jp/03f/denhan/bldsc/topics.htm

Tel: 03-6910-0518 Fax: 03-6420-1359 E-mail: bl@kinokuniya.co.jp
BN 9:30~18:00 (ERALH &FERFMLZERL)

The British Library Document Supply Centre, Customer Services
http://www.bl.uk/docsupply

Tel: +44-(0)1937-546060 E-mail: customer-services@bl.uk

%I IRERE] 8:30~19:00 (@%ﬂ@ﬂ%ﬁf’ﬁ TRAHE &IREEH Z2ER<)

RFRAMIZE LT A= VI ZE L Z e 2o HEISEDNRE SNDZ EXH D £7
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